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Effects of Information Technology in the Workplace
[bookmark: _GoBack]One of the concepts related to chapter 4 is the impact of information technology in the workplace. The advancement in information technology has resulted in significant effects on workplaces. Notably, information technology has resulted in the creation of job opportunities for professionals, such as system programmers, analysts, and network administrators (Bidgoli, 2019). The introduction of information technology in the workplace has significantly impacted the way people work. For example, as a result of information technology, people can now accomplish their work activities from home. Information technology has resulted in the development of telecommuting concept. Telecommuting is a practice whereby employees can accomplish their duties outside the main office. Telecommuting offers employees flexibility, thereby enabling them to balance between work and life. Essentially, telecommuting reduces overhead costs for business organizations since they do not have to incur high rent for office space and other costs such as hospitality costs incurred by businesses in keeping employees in an office. Telecommuting may also increase productivity because of the reduced movement of employees. 
In addition, information technologies have been effective in handling boring as well as repetitive tasks, and this has made more jobs appealing to employees, thereby creating employee satisfaction. Employee satisfaction is imperative in the workplace because it increases the commitment of employees to achieving organizational objectives.   The introduction of information technology in the workplace has resulted in the automation of various activities, such as billing and collection of data related to customers (Nasiri, 2017). Consequently, this has saved more time for employees, and they are able to concentrate on other central activities for their organizations. The automation of various activities also causes employee satisfaction and ensures that employees do not get tired, which may demoralize them and reduce their productivity. 
Besides, the introduction of information technology has resulted in the development of virtual organizations. A virtual organization refers to a network of independent business organizations, business individuals, and customers made possible through information technologies for the purposes of skill and cost-sharing (Grabowski & Roberts, 2019). Essentially, virtual organizations help employees to learn essential skills and competencies necessary for both individual and organizational development. Some of the skills and competencies that employees can learn from virtual organizations include creativity and innovation, problem-solving, communication, emotional intelligence, and leadership. This is essential to employees since it saves them the cost of enrolling in training institutions to learn such skills. Moreover, when employees add value to themselves through competence in certain skills like leadership, they place themselves in better opportunities for promotion, which comes with a better package like a good salary and allowances. 
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